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Job description 

Job title:  Chief Executive Officer, CEO 
Bonus eligible: Yes, performance based on specific goals and outcomes 
FLSA:  Nonexempt, Salaried 
Hours required:  Traditional office and “before & after hours” events and meetings 
Reports to: Board of Directors for United Way of Lake & Sumter Counties 
Residency: Within 6 months of hire date, CEO must have taken up residence in Lake or 
Sumter County 
Requisition#: 2023-1 
Job Summary 

The Chief Executive Officer, CEO provides leadership for all aspects of the 
organization’s operations with an emphasis on community engagement, fiscal 
responsibility, return on investment, ROI, sustainability, and talent acquisition. 

The CEO will be a mission-driven, collaborative and an innovative leader. They will serve as 
the brand ambassador and champion of the United Way of Lake & Sumter Counties in the 
community, which includes connecting with a constituency of philanthropists, donors, 
recipients of services, individuals, associations, agencies, Chambers, education partners, 
government, businesses and other stakeholders.  

The CEO will leverage the power of relationships and networks, working across private, 
public and corporate sectors to improve conditions in the community. They will possess 
a high level of broad business skills, human resources background, financial 
acumen, marketing principles, and strategic management to acquire talent, generate 
resources and financial support for the organization. The CEO will be a driver of change, 
open to technology and new ways to monetize opportunities. As chief spokesperson, they 
will ensure that the United Way of Lake & Sumter Counties, its mission, people, 
programs, and services are presented in a positive, collaborative manner. 

Essential Duties and Responsibilities 

Commitment to United Way’s mission and values, including the ability to build 

relationships internally and with other United Ways, State and local governments, 

education, nonprofit and private sector organizations. 

Oversight of the strategic plan and the processing to identify future direction for the 

organization and the community. 

Lead the development, implementation, and execution of the annual operational plan and 

manage the process. 
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Leverage and coordinate resources to ensure strategic alignment in the areas of community 

impact, resource development, and talent acquisition and alignment.  Serve as the principal 

resource to the Board of Directors and its key committees while handling day-to-day 

operations and decision making. 

Community Impact 

Responsible for the overall impact of UWLS in the community, with emphasis on increasing 

its capacity to set priorities and measure impact of social change.  Provide strategic and long-

term visioning consistent with the direction set in partnership with the Board of Directors.  

Determine objectives and strategies for meeting goals, allocate resources according to 

priorities, and leverage all resources available to accomplish associated tasks and 

anticipated obstacles. 

Resource Development 

Oversee fundraising planning and implementation, including identifying resource 

requirements, developing innovative future strategies, researching funding sources, 

establishing an effective process to approaching funders, submitting proposals and grants, 
and overseeing fundraising records and documentation. 

With the Board of Directors, work toward campaign growth, fundraising successfully within 

the traditional campaign and planned giving channels and utilizing newer development 
methods and opportunities to increase giving and improve organizational sustainability. 

Maintain and foster relationships with current individual, foundations and corporate donors, 

and identify, cultivate and solicit prospective donors and corporate partners to further 

develop fundraising opportunities and increase levels of engagement. 

Organizational Management 

Build and lead a high-performing team and ensure all team members are trained, aligned 

and collaborating to achieve year over year improved organizational results. 

Maintain accountability for the operational and fiscal integrity of the organization which 

includes ROI analysis of events and programs.  Manage organizational spending, monitor 

budget compliance and mitigate risk. 

Core Competencies 

Mission-Focused: Catalyze others’ commitment to mission to create real social change that 

leads to better lives and healthier communities.  

Relationship-Oriented: The right people can improve a process; by cultivating and managing 
relationships toward a common goal. 
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Collaborator: Understands the roles and contributions from the community and can mobilize 

resources (financial, human through meaningful engagement and appreciation. 

Results-Driven: Dedicated to shared and measurable goals for the common good; creating, 

resourcing, scaling, and leveraging strategies and innovations for broad investment and 

impact.  Problem solves to achieve results. 

Brand Steward: Steward of the brand and understands their role in growing and protecting 
the reputation and results of the greater network. 

Visionary: Confronts the complex realities of the environment and simultaneously maintains 
faith in a different and better future, providing purpose, direction, and sharing a road map. 

Team-Builder: Ensures that the right people are in the right roles at the right times; fostering 

commitment, trust, and collaboration among multi-cultural leaders and stakeholders. 

Outward Turning: Understands the dynamics of local, regional, and national environments, 

and works on an agenda rooted in the community’s own perception of its needs. 

Business Acumen: Possesses a high-level of broad business and management skills and is 
effective at generating financial support and resource documents for the organization. 

Network-Oriented: Values the power of networks; striving to leverage United Way’s 

breadth of community presence, relationships, and strategy. 

Education and Experience 

Preferred Education:  Bachelor's Degree 

Preferred Experience:  3 to 5 years leading an organization through change, nonprofit 

experience in fundraising, project management, procurement, event planning, event 

analysis, social media engagement, supervising managers, conducting performance 

evaluations, documenting coaching and counseling action plans, fiscal oversight, exposure to 

payroll and human resources, negotiating vendor contracts, strategic planning, and 

participating in high profile community events.  Understands the importance of diversity, 

equity, inclusion, and a harassment free workplace. 

About United Way of Lake & Sumter Counties 

United Way of Lake and Sumter Counties seeks to create long-lasting change in our 

communities by addressing the areas of income, health, and education, providing 

opportunities to improve the quality of life for at least 40% of our residents. 

UWLS is committed to the full inclusion of all qualified individuals. In keeping with our 

commitment, UWLS will take the steps to assure that people with disabilities are provided 

reasonable accommodations. Accordingly, if reasonable accommodation is required to fully 

participate in the job application or interview process, to perform the essential functions of 

the position, and/or to receive all other benefits and privileges of employment, please 

email:  apply@uwls.org. 

mailto:ceo@uwls.org



